attempting to get sentiment data to examine and abridge the operation inions communicated naturally with PCs. This new research area is generally called Opinion mining of enormous information and Sentiment Analysis [18] .
Classification problem is one of the problem in which data has to be classified into different classes present inside the db. This extricated data can be then further arranged by extremity as positive, negative or impartial. It can be characterized as a computational errand of separating notions from the supposition. A few suppositions speak to conclusions and a few assessments don't speak to any opinion [19] .
Sentiment analysis (SA) is also known as sentiment mining of huge information. SA is the computational investigation of Opinions, conclusions, subjectivity toward an element. The element represents the people, occasions or points. The essential work in the information mining can be arranged in two consequent ways. First is called grouping and the other is called making clusters. Information Mining is a term of seeking and investigates of information. Fuzzy logic is thoughtfully straightforward.
There are countless media sites that empower clients to contribute, adjust and grade the content. Clients have a chance to express their own assessments about particular themes. The case of such sites incorporate web journals, gatherings, item audits destinations, and interpersonal organizations. The proposed methodology in this work will utilize the common dialect handling techniques like fuzzy logic to extract emotions from text.
Fuzzy logic is easy to apply and understand. Mathematical concepts of fuzzy logic is also very simple. It is based on the natural language.
II. USE OF SOCIAL MEDIA
About four out of five clients of web use online networking for few or other connection. Some of these incorporate kinship systems, blogging and video sharing destinations, ebusiness locales and so on [20] . The inclusion and commitment of the clients on the web is expanding step by step. One such commitment is audits of clients in long range interpersonal communication destinations. The present pattern of giving online surveys empowers clients to take better choices who need to utilize a specific administration or buy a specific item. It helps them to check the prominence of the item. It likewise empowers them to extricate the positive or negative elements of the items by perusing surveys [21] .Manual examination of such an enormous measure of audits can prompt one-sided choice. So, to give computerization, we are examining assumption examination. Supposition examination is the advanced technique which dissect enormous measure of information to concentrate assessments connected with the information. The development of web has an extraordinary criticalness in online administration. There are many social media platforms which has become an integral part of people's lives these days. Some of the famous and most popular among them are:
The patter on of users in the specific platforms is shown in Figure. 2. Need for Analysing Social Media Data The use of social media is increasing day by day and this is represented by the no of monthly use as shown in Fig.2 . Increasing growth of social media users over internet has also increased their participation in various discussions and activities simultaneously. In case of a product, reviews of users will help to take many important decisions about the services of the product [23] . But manually reading such a bulk amount reviews is a very difficult task. So there is a need of a automatic system which will lead to automatically extract the positive and negative features of the product and make the decision making process easier. There are many sites and companies which perform these activities.
III.
SENTIMENT ANALYSIS Sentiment analysis is a text classification problem, which deals with extracting information present within the text. This extracted information can be then further classified according to its polarity as positive, negative or neutral. It can be defined as a computational task of extracting sentiments from the opinion. Some opinions represent sentiments and some opinions do not represent any sentiment [24] . Reading huge amount of reviews and discussions over internet is not an easy task and finally to take decision. But, these discussions and reviews help in many sectors such as improving e-learning environment, providing personalization in e-learning environment, for getting public response to governmental activities [27] .
In the Figure .3 , flowchart of sentiment analysis is represented which gives the general flow of process of sentiment analysis. From the given dataset, what we have to do is to extract the data and segment that data according to parts of speech. After that we will check the sentiments and assign tags to the extracted tokens. In the last step overall polarity of the text is calculated. If the polarity of data is positive, it is positive sentence and if polarity is negative it is negative sentence. 
IV. FUZZY LOGIC
Fuzzy logic is the difficult mathematical model for understanding and it gives the uncertainty in reasoning [33] . In the fuzzy logic, the knowledge of experts will be used using IF-THEN rules. A fuzzy logic is a sub-set and whose membership functions are subsets of it. Fuzzy logic mainly depends on the three features, fuzzy values, linguistic variables and probability distribution [33] . 
VI. PERFORMANCE EVALUATION
Performance can be evaluated by these three metrices.
Precision rate : It measure the exactness .Higher precision means less false positives whereas lower precision means more false positives. Comparison graph between fuzzy and priority method has been presented and from result analysis fuzzy logic outperforms having accuracy 54%.
VII. CONCLUSION
In Social Psychology wherein author clarified the feeling framework and formally arranged the human feelings through a feeling chain of command in six classes at essential level which are Love, Joy, Anger, Sadness, Fear and Surprise. Certain different words additionally fall in optional and tertiary levels. As of late, numerous scientists have concentrated on this region. They are attempting to get sentiment data to examine and abridge the operation opinions communicated naturally with PCs. This new research area is generally called Opinion mining of enormous information and Sentiment Analysis.
Classification problem is one of the problem wherein data has to be classified into different classes present inside the db. This extricated data can be then further arranged by extremity as positive, negative or impartial. It can be characterized as a computational errand of separating notions from the supposition. A few suppositions speak to conclusions and a few assessments do not speak to any opinion. Sentiment analysis is also known as sentiment mining of huge information. SA is the computational investigation of Opinions, conclusions, subjectivity toward an element. The element represents the people, occasions or points. The essential work in the information mining can be arranged in two consequent ways. Initially is called grouping and the other is called making clusters. Information Mining is a term of seeking and investigates of information. Fuzzy logic is thoughtfully straightforward. Large amount of work has been done in emotion extraction from text. But good accuracy has not been reached by using various techniques of data mining, AI, classification algorithms. So, in proposed work hybridization of both AI and classification algorithm has been done in which fuzzy logic has been utilized. From result simulations it has been concluded that proposed method worked well and showing accuracy of 54% vis-a-vis to priority method whose accuracy is just 53%.
